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To activate account, select “Register.” 
(Please Note: If you have multiple accounts (children), each account must 

be registered separately.)
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E-Pay Instructions



Enter your 12-digit customer number and select “Submit.” You will 
receive an Account Activation email. Please select the link to create a  
User Name and Password.
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1.  Enter email address. (If you have multiple accounts (children), the email address may be the same for each 
account.)
2.  Create a unique UserName that corresponds to its unique Customer Number. (If you have multiple 
accounts, the UserName for each account must be different.)
3.  Create Password. (If you have multiple accounts, the password may be the same for each account).
4.  Confirm Password.
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Select “Make Payment” and under outstanding invoices click the box that says 
"Pay." The “TOTAL” will then populate. Click "Next" to proceed for payment.
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If the credit card information is correct, enter “Card Security Code” and 
select “Submit” to pay outstanding invoices. To enter a different credit card, 
select “Add New Payment Method.”
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To add a new 
credit card, select 
“Add New 
Payment 
Method,” enter 
credit card 
information and 
check “Save.” 
Once completed, 
please select 
“Submit” to pay 
invoice(s).
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Once payment 
has been 
processed, a 
receipt will be 
sent to the 
e-mail address 
entered at the 
time of 
activation.
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If you forgot your 
user name, 
please select 
“Forgot your user
name?” and then 
add your 12-digit 
customer 
number and 
account’s default 
email and then 
select “Submit.” 
You will receive 
an email with 
your user name.
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If you forgot 
your password, 
please select 
“Forgot your 
password?” and 
then add your 
User Name and 
select “Submit.” 
You will receive 
an email. 
Please select 
the link to 
update your 
password. 
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If you have any questions or need 
any further information, please 

contact the Billing Department at 
(800) 786-7235, Option 2. 

Representatives are available 
Monday through Friday, 

8:30 a.m. to 7:00 p.m. EST.


